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Looking to transport cold chain units?

https://www.iagcargo.com/en/page/product/constant-climateBook Constant Climate 

JOURNEY INTO 
THE COLD CHAIN 
What happens when you book shipments 
with IAG Cargo’s Constant Climate product? 

We take a deep dive into our cold chain 
facilities at Madrid Barajas. 

Our social
channels

CONSTANT CLIMATE
MADRID BARAJAS

CONSTANT CLIMATE
ARRIVAL AT MADRID BARAJAS

Upon arrival, Constant Climate 
shipments are unloaded 

and prioritised for transport to 
the cargo terminal

Cargo reaches terminal's
dedicated Constant Climate chambers 

within 55 minutes of flight arrival

Cargo is moved to warehouse via 
dedicated fleet of Constant Climate trucks

CARGO TRAVELS 
around airside road to
be processed at the 
Constant Climate Centre

separate temperature-controlled 
zones, at +2-8°C and +15-25°C. 

INDEPENDENTLY 
CERTIFIED
by Bureau Veritas in line with 
the EU's GDP guidelines

Once IAG Cargo’s Constant Climate refrigerated trucks arrive at our facilities 
in Madrid, shipments are unloaded at dedicated truck docks. They are 
immediately transported for storage in either +2-8ºC or +15-25ºC chambers. 
Here, freight is broken down and stored until collection or its connecting 
flight. Active units are plugged in for the duration of their time in storage, if 
dry ice is used then the containers can be topped up ahead of their onward 
journey. The chambers’ temperature and humidity are monitored 24/7 to 
ensure the integrity of each shipment.

CONSTANT CLIMATE 
FLOOR PLAN

ACTIVE UNITS

PASSIVE UNITS

ALL ABOUT IAG CARGO’S 
MAD CONSTANT CLIMATE CENTRE

Active units are accepted. 
Checks are carried out every six 

hours and before departure by air, 
road or customer collection.

Regular updates emailed 
to customer.

All active units are connected to mains power 
within 60-90 minutes of flight arrival until  

collection for onward flight. Batteries within dry 
ice containers are changed and ice replenished 

if necessary or requested.

Customers can check the departure 
and arrival information of their cargo 

shipment at iagcargo.com.

Units are transferred to 
aircraft via truck 120 minutes 

before departure.

Passive units are accepted, 
quality-checked and stowed within 

60-90 minutes of flight arrival.

Both intact and loose shipments 
are stored in Constant Climate Centre 

at either +2-8°C or at +15-25°C. 
Temperatures are monitored 24/7.

Shipments remain in the 
Constant Climate Centre and, 

if loose, are built into a unit here.

Units are transferred to aircraft via 
Constant Climate refrigerated trucks.

Customers can check the departure 
and arrival information of their cargo 

shipment at iagcargo.com.
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2 x cool chambers:

Both chambers have 
sufficient space for 
both intact and loose 
shipments
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