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Looking to transport cold chain units?

https://www.iagcargo.com/en/page/products-overviewBook Constant Climate 

JOURNEY INTO 
THE COLD CHAIN 
What happens when you book shipments 
with IAG Cargo’s Constant Climate product? 

We take a deep dive into our cold chain 
facilities at London Heathrow. 

Our social
channels

CONSTANT CLIMATE
LONDON HEATHROW

CONSTANT CLIMATE
ARRIVAL AT LHR PREMIA

Terminal 5

Terminal 2

Perimeter Road (Airside)
Ascentis

Premia & Constant 
Climate Centre

IAG Cargo, Carrus

Upon arrival, cargo is unloaded from 
aircraft and Constant Climate 

shipments are prioritised for delivery 
to cargo facilities, ensuring 

exposure to ambient temperature is 
as minimal as possible.

It takes approximately 20 minutes 
for cargo to reach the warehouse. 

Cargo is moved to the warehouse 
via tug and dolly to Premia, 

IAG Cargo’s premium cargo facility. 

Ascentis
(General Cargo)

Premia
(Premium Cargo)

Constant Climate Centre
(Dedicated site for 

pharmaceutical shipments)

CARGO TRAVELS 
around Perimeter Road to 
be processed in Premia and 
the Constant Climate Centre

separate temperature-controlled 
zones, at 2-8°C and 15-25°C. 

WDA-LICENSED 
by the Medicines and Healthcare 
products Regulatory Agency

Once cargo arrives at Premia, it is recorded, checked and allocated to a 
stowage site. Unitised passive shipments are transferred to the Constant 
Climate Centre (CCC) where they are stowed in temperature-controlled 
rooms. Loose passive shipments are removed from the aircraft units and 
stowed in Premia. Active ULDs have their internal temperature and battery 
level recorded by Constant Climate Team Leaders, and they are then 
stowed either in the CCC or the main Premia warehouse.

CONSTANT CLIMATE 
FLOOR PLAN

ACTIVE UNITS

PASSIVE UNITS

Airside entry to Premia Airside

Landside
Premia Building

Build & Break Stations

+2°C to +8°C 
Loose room

Racks for loose 
+15°C to +25°C

Constant Climate Centre

Through Lane System
(TLS)

Roller-bed system entrance

+15°C to +25°C

+2°C to +8°C

Doors for Road Feeder Service

ALL ABOUT IAG CARGO’S 
LHR CONSTANT CLIMATE CENTRE

Active units are accepted to Premia. 
E-type units are moved into the 
CCC. Checks are carried out on 
acceptance, every six hours and 

then prior to their departure by air, 
road or customer collection 

Updates are emailed to the 
customer once performed

All active units are connected to mains power 
within 60-90 minutes of flight arrival until it is 

collected for the next flight. For dry ice 
containers, the battery will be changed and dry 

ice replenished if necessary or requested

Customers can check the status of 
their units at iagcargo.com

Units are transferred to the aircraft 
via tug and dolly 60-90 minutes 

prior to flight departure

Passive units are accepted into 
Premia where they are 

quality-checked and stowed within 
60-90 minutes from flight arrival

Intact passive units are then 
transferred to the Constant Climate 
Centre where they are stowed in a 

temperature-controlled room

Loose units that require conditions of 
+2°C to +8°C are stowed in a cool room, 

while units that require +15°C to +25°C are 
stowed in monitored ambient conditions

Customers can check the status of 
their cargo at iagcargo.com

Units remain in the Constant 
Climate Centre and Premia until 
they are built into a new unit or 

their next flight transfer

Units are transferred to the 
aircraft via tug and dolly 60-90 

minutes prior to flight departure


